
Upto the quarter ending 30th September 2021

Sl. No. Claims Experience Fire
Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total Motor Health
Personal 
Accident

 
Travel

Total 
Health

Workmen’s 
Compensation/ 

Employer’s liability

Public/ 
Product 
Liability

Engineerin
g

Aviation
Crop 

Insurance
Other segments

Miscellan
eous

Total

1 Claims O/S at the beginning of the period 12 0 0 0 2135 640 2775 81 2 0 83 44 208 32 0 0 1 79 3234
2 Claims reported during the period 0 0 0 0 0

(a) Booked During the period 99 2 2 20206 190 20396 295 1 0 296 11 145 49 0 0 0 25 21023
(b) Reopened during the Period 0 0 0 0 40 2 42 2 0 0 2 0 0 0 0 0 0 0 44
(c) Other Adjustment 0 0 0 0 0

3 Claims Settled during the period 27 0 0 0 16492 51 16543 150 2 152 4 15 42 0 0 0 40 16823
(a) paid during the period
(b) Other Adjustment 0 0

4 Claims Repudiated during the period 7 0 0 0 236 0 236 86 0 0 86 6 7 0 0 0 0 2 344
Other Adjustment
(i) Claim closed without payment 7 0 0 0 255 8 263 7 0 0 7 1 39 4 0 0 1 53 375

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -             -      -           -     -               -             -               -          -           -    -          -                             -            -            -          -           -                         -          -              

6 Claims O/S at End of the period 70 2 2 5398 773 6171 135 1 136 44 292 35 0 0 0 9 6759
Less than  3months 39 1 1 4337 115 4452 72 0 72 7 78 28 0 0 0 5 4682
3 months to 6 months 21 1 1 672 40 712 7 0 7 3 46 4 0 0 0 2 796
6months to 1 year 9 0 0 377 168 545 54 0 54 10 54 3 0 0 0 0 675
1year and above 1 0 0 12 450 462 2 1 3 24 114 0 0 0 0 2 606

Upto the quarter ending 30TH September 2021

Sl. No. Claims Experience Fire
Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total Motor Health
Personal 
Accident

 
Travel

Total 
Health

Workmen’s 
Compensation/ 

Employer’s liability

Public/ 
Product 
Liability

Engineerin
g

Aviation
Crop 

Insurance
Other segments

Miscellan
eous

Total

1 Claims O/S at the beginning of the period 30.65          -      -           -     1,228.05        6,265.44     7,493.50        24.07      3.42         27.48      201.29                        3,524.58     1.68           -          -           0.50                        141.80     11,421.47     
2 Claims reported during the period -     -               -          -              

(a) Booked During the period 237.11        0.05     -           0.05    6,171.76        1,007.90     7,179.66        1,581.74  311.27      1,893.01  24.55                          390.21       33.82         -          -           2.13        9,760.55      
(b) Reopened during the Period -     13.00            -             13.00            1.19        1.19        14.18           
(c) Other Adjustment -     -               -          -          -           -              

3 Claims Settled during the period 19.91          -      -           -     5,451.94        399.06        5,851.00        1,301.18  314.27      1,615.45  88.04                          502.18       2.17           -          -           1.55        8,080.29      
(a) paid during the period
(b) Other Adjustment -             -      -           -     -               -             -               -          -           -    -          -                             -            -            -          -           -                         -          -              

4 Claims Repudiated during the period 3.17           -     70.64            -             70.64            63.82      63.82      3.50                            87.70         -            -          -           -                         1.50        230.33         
Other Adjustment
(i) Claim closed without payment 5.22           -      -           -     72.87            67.13          140.00          6.15        -           -    6.15        0.50                            89.66         0.05           -          -           0.50                        83.50       325.58         

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -             -      -           -     -               -             -               -          -           -          -                             -            -            -          -           -                         -          -              

6 Claims O/S at End of the period 385.34      0.05   -          0.05  2,042.77     7,019.59   9,062.36     75.07     0.40        75.47     133.81                        5,543.15  32.80        -         -          0.82       15,233.80  
Less than  3months 94.60          0.05     -           0.05    1,445.38        715.16        2,160.54        66.76      -           66.76      22.25                          189.60       31.02         -          -           0.49        2,565.32      
3 months to 6 months 242.57        0.01     -           0.01    319.46          256.41        575.87          3.53        -           3.53        1.95                            582.15       1.51           -          -           0.25        1,407.83      
6months to 1 year 47.49          -      -           -     262.20          1,348.01     1,610.21        1.19        -           1.19        27.00                          1,926.14     0.28           -          -           -          3,612.30      
1year and above 0.67           -      -           -     15.74            4,700.01     4,715.74        3.59        0.40         3.99        82.61                          2,845.27     -            -          -           0.07        7,648.35      

Note :-
    Public/ Product Liability includes Other Liability Covers business
    Other Segments includes Credit Insurance Business

No. of claims only

PERIODIC DISCLOSURES
FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008
CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

( ₹ lakhs )

Page 1 of 1


